INDIVIDUALLY HELD BELIEFS, attitudes, and values influence our behavior each and every day. Each one of us has a unique set of personal values that has been ingrained within ourselves from when we were very young.
These values are both cultural and intergenerational, and influence all of our actions and behaviors. Some are unconsciously held values, and others we are aware of.
What is important is that we explore our own distinct values system and be aware of how it affects the delivery of health care. For example, when I think about caring for children with a chronic disease, the following personal values are important to me: compassion, respect, quality of life, personal freedom, confidentiality, professionalism, empathy, faith, and hope. There are many others that I am sure you can identify as well. I aspire to positively demonstrate these values each and every day that I care for patients. However, there are situations in which my values can be compromised or I may be placed in a dilemma where it is difficult for me to uphold my values.
For example, if I come into work on a particular day and find that several of my colleagues did not come into work and that there are 50 patients on the clinic schedule, it will be difficult for me to show the same amount of compassion and caring that I normally would because of time constraints and overwork. I find myself having to remember that I want to provide the most compassionate, professional care that I can and that to do so I may have to adjust my work priorities. Or, I may be caring for a patient who has not been personally responsible for his health care and has not taken medications as directed. I may find myself annoyed because of all the time spent educating him regarding the regimen. Once again, I have to explore why this has happened and work with him in a professional manner and continue to educate and provide support.
Every decision that we make is based on consciously and unconsciously held beliefs, attitudes, and values. Why should we spend a few minutes inwardly clarifying our own personal values? To help discover our own unique personalities, develop our individual strengths, and identify ways to improve. I encourage each of you to quietly examine what values are important, and how to make these evident in everyday practice. Introspection is powerful, and can certainly serve to improve the care we provide to our patients and families every day. Nancy E. Kline, PhD, RN, CPNP, CPON Editor-in-Chief
